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ABSTRACT

Although the relationship between social support and students'
mental health during the academic transition is rather
complicated, it always has one thing in common: social support
can strengthen learning involvement and lessen the intensity of
some life strains. As a result, educational establishments must
offer a structured support system through counseling, peer
mentoring, and an inclusive campus community. The purpose
of this study is to offer an empirical foundation for the
development of campus policies that are more sensitive to the
psychosocial requirements of students, particularly in the early
stages of their transition to higher education. The research
subjects were 75 new students chosen by purposive sampling.
The data were collected thanks to internet questionnaire
submissions of a 14-day duration with Google Form platform to
facilitate accessibility and get rid administrative bias. The main
research instruments were two. One of them is the Social
Support Scale and the Psychological Mental Health Scale. All
were conducted on the social support variable's frequency
distribution and descriptive statistics, and on the Distribution
of Student Mental Health. The coefficients of bivariate analysis
uncovered a strong direct relationship between Univariate
analysis was performed on social support variables and mental
health among university students. The Final Result of the Study
gives confirmation that strengthening one's social support
system should be closely linked to creating complete written
plans for students undergoing academic transition, if we are to
keep them healthy both during that period and onwards into
their further studies.
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INTRODUCTION

One of the most important times in a student's life is the academic transition, particularly
when they first enroll in college. Students now have to adjust to the new social and cultural learning
environment in addition to the more complicated academic expectations. These adjustments can be
psychologically taxing on their own, particularly for students who lack the necessary adaptive
abilities or have never dealt with academic pressure. At the secondary school level, switching from
a more structured learning system to a lecture system that requires a high level of freedom is
frequently a major first hurdle.

Transitions between educational levels, such as moving from secondary school to
university, often cause psychological and emotional stress due to increased academic demands,
changes in the social environment, and uncertainty about one's ability to adapt. Various studies
show that social support is an important protective factor that can reduce the impact of stress and
improve mental health during such periods of change (Ruihua et al., 2025).

Conceptually, social support includes emotional, informational, and instrumental
assistance provided by family, peers, and educators. Emotional support helps reduce anxiety and
depression, informational support strengthens coping strategies and self-efficacy, while
instrumental support makes it easier for students to meet academic and logistical demands. The
combination of these three forms of support has been shown to increase resilience, motivation to
learn, and life satisfaction (PMC, 2023; Ruihua et al., 2025).

At the primary and secondary education levels, research shows that a decrease in feelings
of connectedness to the school environment often occurs when students move to a higher level. This
condition is associated with an increased risk of anxiety and depression. In this context, peer support
is the most consistent protective factor, while teacher support and school climate also play a role in
creating a sense of security and emotional well-being (Worley et al., 2023).

In the context of higher education, social support contributes to students' academic
competence, motivation, and resilience to academic pressure. Support from peers is associated with
better academic performance and lower anxiety levels, while a lack of social networks can increase
the risk of academic burnout and declining performance. In line with buffering theory, social
support not only improves well-being but also moderates the impact of stress, thereby reducing
emotional exhaustion and strengthening self-esteem (ScienceDirect, 2017).

The relationship between social support and students' mental health during academic
transition is complex, but it consistently shows that social support plays a role in increasing
resilience, reducing stress, and strengthening academic engagement. This condition makes social
support an important resource for students who are adapting to a new educational environment.
Therefore, educational institutions need to provide a structured support system through peer
mentoring, counselling, and an inclusive campus environment to protect students' mental health
during this critical period.

The inability to adapt quickly can trigger emotional disorders such as anxiety, excessive
stress, and social isolation, which in turn can reduce learning motivation, academic achievement,
and the quality of interpersonal relationships. Empirical evidence shows that new students who
experience high pressure at the beginning of their studies are at risk of experiencing a decline in
psychological well-being, including mild to moderate symptoms of depression.
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A number of studies confirm that the transition to higher education is not only related to
academic demands, but also to the formation of self-identity and the search for meaning as young
adults. At this stage, role confusion, doubts about study choices, and difficulties in building social
networks often arise. If not handled properly, delays in providing psychosocial support can worsen
students' mental health and reduce the quality of their learning experience.

Social support is one of the main protective factors in maintaining students' psychological
stability. This support includes emotional, informational, and instrumental assistance obtained from
family, peers, and the university. Families generally provide emotional security, while peers and the
university community play a role in building a sense of belonging. Academic and emotional support
from lecturers also contributes positively to student adaptation. Research by Gao et al. (2024) shows
that social support during the adaptation phase is positively associated with student resilience.

Further studies show that students with strong social networks tend to have healthier
psychological responses when facing academic demands. Emotional support has been shown to
reduce the likelihood of depression and anxiety symptoms, while instrumental support strengthens
academic engagement (Agbaria, 2023). Research by Zhang et al. (2024) adds that psychological well-
being acts as a mediator in the relationship between social support and academic success.

However, not all students have equal access to such support. Students who live far from their
families, have limited social networks, or feel isolated in the campus environment are at higher risk
of psychological disorders. A study by Bartoli et al. (2023) confirms that loneliness and lack of social
support are closely related to depression and anxiety disorders.

In Indonesia, the collectivist cultural context makes peer support and campus communities
very influential. Findings by Astuti & Nurlaila (2022) show that involvement in student activities
and discussion groups can increase new students' sense of belonging and emotional well-being.
However, there is a gap between students' social support needs and the services provided by
institutions. Many universities do not yet have an integrated system for monitoring new students'
adaptation, so informal support is more dominant, even though a combination of formal and
informal support has been proven to be more effective.

Based on these conditions, this study emphasises the importance of examining the
relationship between social support and the mental health of new students in the context of
Indonesian culture. The uniqueness of this study lies in its focus on specific types of social support
(emotional, informational, and instrumental) and their relationship with specific mental health
indicators, such as stress, anxiety, and psychological well-being.

This study is guided by the following hypotheses:

1. Higher social support is associated with lower levels of stress and anxiety among new students.
2. Emotional support has the strongest influence on psychological well-being compared to other
forms of support.

3. Psychological well-being mediates the relationship between social support and student academic
engagement.

Using a quantitative approach, this study seeks to provide an empirical basis for the
formulation of campus policies that are more responsive to students' psychosocial needs, especially
during the initial transition to higher education.
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METHODS

This study utilised a quantitative approach with a correlational design to analyse the
relationship between social support and the mental health of students undergoing academic
transition. The research location was set in Banyuwangi Regency, specifically among new students
at STIKES Banyuwangi. The location was chosen based on the consideration that this university has
a large number of new students and presents academic adaptation dynamics relevant to the research
topic.

A total of 75 new students were selected using purposive sampling with the following
inclusion criteria: (1) first-year students who were in their first semester, (2) aged 17-22 years, (3)
willing to be respondents and sign a participation consent form. Data collection was conducted
through the distribution of an online questionnaire over a period of 14 days, using the Google Form
platform to facilitate access and reduce administrative bias.

The research instruments consisted of two main scales: the Social Support Scale, which
covered emotional, informational, and instrumental aspects, and the Mental Health Scale, which
measured stress, anxiety, and psychological well-being levels. Both instruments had undergone
content validation and internal reliability testing, showing a Cronbach's alpha value > 0.70.

The data collection procedure was carried out in several stages. First, the researchers
submitted an administrative permit to the university to obtain a research recommendation. Second,
respondents were given a questionnaire link along with an explanation of the research objectives,
duration of completion, confidentiality rights, and minimal potential risks. Completing the
questionnaire took approximately 10-15 minutes. Respondents were asked to read and agree to the
informed consent before proceeding to complete the instrument. Research ethical considerations
were established based on the principles of data confidentiality, anonymity, and the freedom of
respondents to withdraw at any time without consequences. All research procedures were in
accordance with health research ethical standards as recommended by Polit & Beck (2021).

The collected data were analysed using the Pearson Product Moment test to examine the
relationship between variables and descriptive analysis to describe the characteristics of the
respondents. All analyses were performed using statistical software.

RESULTS
1. Univariate Analysis
Univariate analysis was conducted to determine the frequency distribution and descriptive
statistics of social support variables and the distribution of Student Mental Health.
Table 1. Distribution of Student Social Support (n = 75)

Category Social Support Frequency (f) Percentage (%)
Height 35 46.7%
Medium 30 40.0%
Low 10 13.3%
Total 75 100%

The results in Table 1 show that 46.7% of respondents were in the high social support
category, 40.0% were in the moderate category, and 13.3% were in the low category. These findings
indicate that most new students feel supported by their families, friends, and campus environment.
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However, there is still a small group (13.3%) who have low levels of social support and are
potentially vulnerable to psychological distress during the academic transition period.

Table 2. Student Mental Health distribution (n = 75)

Category Mental Health Frequency (f) Percentage (%)
Good 32 42.7%
Enough 28 37.3%

Bad 15 20.0%
Total 75 100%

Table 2 shows that 42.7% of students are in the good mental health category, 37.3% are in the
fair category, and 20% are in the poor category. Interpretatively, these results indicate that although
most students are able to maintain emotional stability, one in five students experiences poor mental
health, such as anxiety, stress, or symptoms of depression. These findings emphasise the need for
more intensive psychosocial interventions for vulnerable groups.

2. The Relationship Between Social Support and Mental Health
Pearson's correlation test was used to look at the relationship between social support and mental
health
Table 3. Correlation between social support and Mental Health

Variables r Pearson Sig. (p)
Social Support x Mental Health 0.612 0.000

The correlation test results in Table 3 show a value of r = 0.612 with p = 0.000, indicating a

strong and significant relationship between social support and mental health. The interpretation is
that the higher the social support received by students, the better their mental health condition.
These findings also confirm the role of social support as a protective factor against psychological
stress during the adaptation phase to university.

DISCUSSION
1. Univariate Analysis

The finding that the majority of students receive high to moderate social support is consistent
with Indonesia's collectivist culture, which emphasises interpersonal relationships. However, the
existence of a small group with low social support needs attention because they are more vulnerable
to mental disorders. In addition, variations in the mental health conditions of respondents indicate
that not all students are able to adapt optimally to the academic and social rhythms of university
life.

The results of the univariate analysis of the level of social support showed that most students,
namely 46.7%, experienced social support in the high category. This indicates that almost half of the
respondents feel they get enough emotional, informational, and practical help from family, peers,
and the campus environment. Adequate social support is very important for students during the
academic transition period, because it can help them face various challenges and changes that occur,
both in academic and social aspects. Another 40% of students are in the moderate social support
category, which means they still feel support, but the intensity or quality may not be optimal.
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Meanwhile, only 13.3% of students admitted to having low social support, which could potentially
make them more vulnerable to stress and psychological distress.

Meanwhile, univariate data on student mental health conditions showed mixed results,
where 42.7% of students were in the good mental health category. This figure shows that most
college students are able to maintain their psychological well-being despite facing a stressful
adaptation period. However, 37.3% of students fall into the category of adequate mental health,
which indicates the presence of emotional instability or signs of stress that can still be managed. In
addition, there are 20% of students classified as having poor mental health conditions, which
indicates that there is a group of students who struggle with psychological disorders such as anxiety,
excessive stress, or even depressive symptoms. This condition needs special attention because it can
hinder the learning process and personal development of students.

Overall, these univariate results illustrate the considerable variation in the level of social
support and mental health of students during the academic transition period. Although most
students receive adequate social support, not all are able to take advantage of this support to
maintain their mental well-being optimally. Other factors such as coping skills, varying academic
pressures, and access to additional support services are also likely to influence a student's mental
health condition. Therefore, it is important for higher education institutions to continue to improve
the quality of social support and provide responsive services so that all students can undergo an
academic transition period with better mental health.

This finding is in line with research by Uchino (2023) which confirms the importance of social
support from family and peers as the main factor that helps students in facing the academic
transition period. In addition, research conducted by Lee and Smith (2022) also revealed that college
students with strong social networks tend to be better able to cope with stress and feel more
motivated during the initial adaptation period. In the context of higher education, adequate social
support not only plays a role in the emotional aspect, but also provides informative and instrumental
resources that help students overcome various academic and social challenges (Thoits, 2021).

Furthermore, social support obtained from the campus environment, such as from lecturers
and counseling services, is also considered crucial in improving the psychological well-being of
students. According to research by Kumar et al. (2024), campus-based interventions that facilitate

1

peer support groups and counseling guidance programs can increase students ' sense of social
attachment, positively impacting their mental health. The researchers ' analysis showed that the
presence of strong social support was able to provide a sense of security and reduce the feeling of
isolation that often arises during the adaptation period, thus becoming an effective buffer against
stress and pressure.

These findings are consistent with a study by Tran and colleagues (2023) that reported that
about 20-25% of college students experience symptoms of depression or anxiety during their first
year of college. Factors such as academic stress levels, coping skills, and levels of institutional
support are major determinants of a student's mental health condition (Kern et al., 2022). Researchers
observed that the presence of social support alone is not enough in the absence of adequate coping
skills and a supportive academic environment.

Overall, the results of this univariate provide an idea that the level of social support and
mental health of students during the academic transition period varies greatly. This variation reflects
that not all students have the same experience and resources in dealing with the challenges of
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transitioning from a school environment to college. These differences indicate a group of students
who are more susceptible to psychological stress and may have difficulty adjusting optimally.
Therefore, a thorough understanding of the psychosocial condition of students is necessary to
identify the specific needs that vary among them.

The importance of mapping this psychosocial condition is supported by the Walsh and
Anderson study (2021) which confirms that the profile of social support and mental health of
students can be the main basis in the development of stress prevention and Resilience Improvement
Programs. By knowing which groups have low social support and mental health are classified as
vulnerable, educational institutions can design more targeted interventions, whether in the form of
counseling, coping skills training, or strengthening campus social networks. A data-driven approach
like this helps improve program effectiveness and reduce the risk of student adaptation failure
during the transition period.

Researchers argue that higher education institutions have a strategic role in strengthening
social support networks and providing services that are responsive to student needs. This can be
realized through the development of a mentoring system, improvement of psychological counseling
services, as well as the formation of an active peer support group. With strong and continuous
support, students are expected to go through the academic transition period with better mental
health, so that they are able to undergo the learning process and campus life optimally. Therefore,
focusing on the development of psychosocial resources is one of the keys to success in supporting
the overall well-being of students.

Further research could expand the sample size, involve universities in other regions to
improve the generalisation of findings, and use a longitudinal design to observe changes in social
support and mental health over time. In addition, exploring the role of local culture,
boarding/commuting patterns, and campus-based psychosocial interventions could contribute
significantly to the development of mentoring programmes for new students.

2. The Relationship Between Social Support and Mental Health

Bivariate analysis of this study revealed a significant positive relationship between social
support and mental health of students during the academic transition. With a Pearson correlation
value of 0.612 and a significance level of p < 0.05, these results show that the higher the level of social
support received by students, the better their mental health condition. These findings confirm the
important role of social support as a protective factor that helps students cope with the pressures
and stress that arise during the adaptation period in the college environment. This is a strong
indication that social support not only serves as a source of emotional comfort, but also as an
important capital in maintaining the psychological well-being of students.

The results of this study are in line with the findings of Gao et al. (2024) which revealed that
strong social support significantly increases the psychological resilience of college students. This
resilience makes students more resistant to pressure and able to reduce symptoms of anxiety and
depression that often appear during the academic transition period. In addition, a study conducted
by Lee and Smith (2022) also confirms that college students with a solid social support network tend
to have better adaptability. They showed lower levels of stress compared with students who
experienced limitations in getting social support, which reinforces the argument that the existence
of a strong social network is crucial for mental health.
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Furthermore, the existence of social support not only has an impact on emotional aspects,
but also facilitates students in accessing resources and information needed to face academic and
social challenges. The sense of security and acceptance provided by family, friends, and the campus

environment can increase students '

motivation and confidence in undergoing the learning and
adaptation process. Thus, the results of this analysis confirm that efforts to strengthen social support
in the campus environment should be one of the main focuses in efforts to improve student mental
health during the academic transition period.

Social support obtained from various sources, such as family, peers, lecturers, and campus
counseling services, provide very broad benefits, both emotionally and practically for students.
Family is often the main source of emotional support that provides a sense of security and
recognition, while peers can provide interpersonal social support, such as sharing experiences and
coping strategies. In the campus environment, the role of lecturers and counseling services is no less
important because they provide academic direction as well as professional assistance that helps
students cope with various pressures. This combination of support from multiple sources creates a
solid social network, which is critical in helping students cope with the challenges of academic
transition.

Researchers assume that social support functions as a psychological recovery mechanism
that can reduce stress levels, anxiety, and the risk of depressive symptoms. This assumption is based
on the framework that positive interpersonal relationships create a sense of acceptance, enhance self-
esteem, and expand access to problem-solving strategies. Thus, social support is not only reactive to
psychological problems, but also proactive in strengthening students' resilience during academic
transitions.

CONCLUSIONS

The results of the univariate analysis showed that the level of social support and mental
health of students during the academic transition period varied. Most students reported getting
social support in the medium to high category, which indicates that the surrounding environment
such as family, peers, and campus parties play an active role in providing support. However, there
is still a proportion of students experiencing low social support and poor mental health conditions,
indicating a vulnerable group that needs special attention to address the challenges of academic and
emotional adaptation.

Furthermore, bivariate analysis revealed a positive and significant relationship between
social support and student mental health. The higher the social support received, the better the
mental health condition of students during the transition period. These findings confirm that social
support is an important factor that can strengthen resilience and help students manage stress and
academic pressure. Therefore, educational institutions need to strengthen social support systems
and develop comprehensive support programs to maintain and improve student mental health
during the academic transition period.
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